
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is June 10. 

Email:
publicrelations@gaylord.org

June 3, 2021

Hooker 1 renovations 
now underway
The Looker Project is back in action! Hooker 1 high side renovations 
were started on Tuesday, June 1 and are scheduled through September 22. 

Access will be restricted during construction and all foot traffic will be 
redirected either through Hooker ground or Hooker 2.
Thank you all for your patience - the results will be worth it.

Gaylord physiatrists named Connecticut 
Magazine's "Top Doctors" 
Dr. Alyse Sicklick, Dr. David 
Rosenblum and Dr. Luci Juvan 
were each named in Connecticut 
Magazine's annual "Top Doctors" 
June issue. This year’s listing 
includes over 1,500 Connecticut 
physicians across 66 specialties and 
is generated from Castle Connolly, a 
leading national healthcare research 
company, who surveys doctors in 
order to recognize peers as the best in 
their field.

The first step to becoming a Castle 
Connolly Top Doctor is through the nomination process. Every year, Castle Connolly surveys 
tens of thousands of practicing physicians across the US by email and mail to ensure that their 
list always reflects the latest in quality care. After a doctor is nominated, a physician-led research 
team begins their work to screen each doctor and confirm whether he or she meets Castle 
Connolly standards.

Castle Connolly evaluates several criteria when selecting Top Doctors, including professional 
qualifications, education, hospital and faculty appointments, research leadership, professional 
reputation and disciplinary history. They also ask doctors in the survey to consider not only the 
training and clinical skills of the physicians they nominate, but also interpersonal skills such 
as listening and communicating effectively, demonstrating empathy, and instilling trust and 
confidence.

Congratulations to this talented team. The Gaylord community is very proud of you!



June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 4 & 18

Gaylord Golf Classic
June 14

Filming for TV special
June 14-18

Gaylord Gauntlet
June 26

July 2021

Casual for Causes
July 9 & 23

Employee of The Year
July 15

Legacy Week
July 12 - 15

Round Table Discussion with
 Gov. Lamont - Details TBD

COVID Support Group Reunion
Details TBD

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

Milne Institute for 
Healthcare Innovation - 
One year anniversary

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

REMINDER
for all emergencies dial

3399

Attention 
 FYI  Readers:

If you would like to submit an article, 
promote an event, etc., in FYI, please email:

publicrelations@gaylord.org 
with your details. 

Thank you!

The Pyxis Upgrade Project Team 
wins the Gaylord Cup
The Pyxis Upgrade Project Team have earned the coveted Gaylord 
Cup for May.

The project started over a year ago with Linda Krampitz and Barbara 
Banning having negotiated a new Pyxis contract that resulted in six 
months of work rebuilding the drug library.

Members of this interdisciplinary team were the entire pharmacy, 
especially Steve Verdolino, Todd Belcourt and Sheila Padilla. Andy 
Huang, Val Acabbo and Brian Murray provided IT support and 
nursing assistance was provided by Caitlyn Cote and Kristen Berg. 

Prior to implementation, all of nursing had to be educated through 
HealthStream and SuperUser classes. Thousands of drugs had to be 
moved before and during the "Go Live" week in April.

Although it went as smoothly as could be expected, multiple issues 
had to be worked through during the "Go Live" week. Ultimately, the 
team was able to accomplish their task efficiently and safely.  

Interdisciplinary teamwork at its best! Congratulations.

Please direct all 
media inquiries 

to the Public 
Relations Department

 at ext. 2881. 
 Thank you!



November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 2022

National Heart Month

National Psychology Month

Casual for Causes

March 2022

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

April 2022
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

Casual for Causes: June 4
The next Casual For Causes is Friday, June 4, 
2021 and the featured organization is: 

ALS - Local Chapter
Mission and Background: 
“To discover treatments and a cure for ALS, 
and to serve, advocate for, and empower people 
affected by ALS to live their lives to the fullest.”

The Connecticut Chapter focuses 
primarily on helping local patients and 
families live with ALS while the National 
Office focuses primarily on research and 
advocacy. 

The CT Chapter supports the National 
Office through revenue sharing and 
research contributions. The National 
Office supports the Chapters by providing 
up-to-date information and materials. "Our accomplishments are made 
possible by the generosity of others. From the smallest donation to the 
largest gift, donors touch the ALS community with hope for the future.” 

Employees need a Casual for 
Causes sticker or button
to indicate their participation.

Stickers can be purchased 
for $2 in the Cafeteria, 
Human Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Gaylord In Gaylord In 
The NewsThe News

WFSB Channel 3: 
Gaylord patient still battling after-
effects of COVID, six months later 
Click here to see the story

Move United Magazine: 
Wheelchair Rugby= Collisions + 
Camaraderie
Click here to see the story

Meriden Record-Journal: 
Gaylord Specialty Healthcare Names 
Quarterly DAISY Award Recipient 
Andrea Santos, Recognized for 
Extraordinary Nursing Care
Click here to see the story

Meriden Record-Journal: 
Gaylord Specialty Healthcare Names 
Nursing Leadership Award Honorees
Click here to see the story

The Register Citizen: 
Gaylord seeks possible expansion 
of 'core outpatient services' into                                            
North Haven
Click here to see the story

Sign up to receive 
Emergency Alerts

right on your phone!

It's Quick & Easy!
See page 7 to find out how

https://www.wfsb.com/news/meriden-man-still-battling-after-effects-of-covid-six-months-later/article_958c13ce-be2d-11eb-91ae-0be4c613c575.html
https://www.moveunitedsport.org/about/news/challenge-magazine/
https://www.myrecordjournal.com/News/Front-Porch/FPN-Daisy-RJ-053021.html
https://www.myrecordjournal.com/News/Front-Porch/FPN-Nurse-RJ-051621.html
https://www.registercitizen.com/metro/article/Gaylord-seeks-possible-expansion-of-core-16117668.php


Congratulations, 

Kate McNelly 
& Family!

Adaline Rose

Born: May 4, 2021

6 lbs 11oz

Congratulations, 
Laura Sobocinski 

& Family!

Thomas Gerald
Born: May 12, 2021

10 lbs 2oz
22 Inches

Congratulations, 
Laura Phipps

& Family!
Bennett Aleksander
Born: April 7, 2021

7 lbs 1 oz
19" 

Introducing: Dynamic Health
An exciting new online resource that is available 
on the intranet homepage. It's a great clinical 
resource for all disciplines. 

• Dynamic Health is an easy to use clinical decision support 
tool. It is a great resource with multidisciplinary skills including 
videos, images, and competency checklists, and integrates with 
HealthStream. There is also a mobile app available for all users 
(directions on page 9) and users can earn CEUs.

• CINAHL is a database for peer reviewed journals and articles,  
find more information on page 10.

• Patient Education Reference Center is a resource for patient 
education. This can be integrated with Meditech. Patient 
education is available in multiple languages.

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Find it on the intranet 
homepage under the 
QuickLaunch menu 
bar on the left hand 
side of the screen

For more information on Dynamic Health and 
CINAHL tools, please refer to  pages 8, 9 and 10 
in this issue of FYI.

Congratulations, 
Chris Chieffo 

& Family!

Beau William
Born: May 5, 2021

19 3/4 inches 
7 lbs 11 oz



25 YEARS
Paige Reinwald 
Quality and Safety

20 YEARS
Tina Dogramatzis 

Nursing Services

15 YEARS
Theresa Allgood 
Speech Therapy

Daren Hill
Admissions

Elaine Larson 
Physician Services

Sam Osei
Nursing Services

Kelly Romano 
Radiology Services

10 YEARS
Jantra (Nina) Ketvichit 

Nursing Services

5 YEARS
Natalie Cifuentes 

Physical Therapy 

Erin Cusanelli 
Nursing Services

Christina Drogkaris 
Human Resources

Deborah Gibilaro 
Therapeutic Rec

Samantha Griffing 
Food & Nutrition

Vijeta Patel 
Respiratory Services

June
Service Awards

Congratulations to the following 
employees for their years of service 

to Gaylord:

Mindfulness overhead 
announcements to begin June 7
A culture of mindfulness is actively being fostered at Gaylord. 
To emphasize this initiative we have chosen to offer services supportive of an 
environment focused on health, healing and wellness.

Beginning Monday, June 7, overhead 
announcements will be made twice daily 
at 8:30 a.m. and 8 p.m. to recognize Mindful 
Mondays and Wellness Wednesdays. These 
quotations or reflections will serve to:

• Promote positivity
• Reduce stress
• Encourage gratitude

Alongside our staff, we hope our patients will find 
these announcements helpful and encouraging.

Coming soon ... 
Inspirational 

Drumming

See page 12
for details



Funds available for the needs of 
traumatic SCI patients or program 
participants
Gaylord has received 
a generous grant from 
the Craig H. Neilsen 
Foundation to support 
persons with traumatic 
spinal cord injury (SCI).  

The funds are available to 
anyone associated with 
Gaylord in any program 
- either inpatient or 
outpatient. The funds can 
be used for equipment, 
service or technology 
needs that persons with a SCI may not have 
been able to address during the pandemic.  

These funds will help address physical needs, 
reduce isolation, improve communication, 
promote independence, and improve accessibility. 

Anne Walczak and Lori Vickers are the point people for this project. 
Please contact them for a Pandemic Support Grant Application SCI 
form or access it on Sharepoint by clicking on the Programs tab, SCI, 
and document library. 

If you need to talk, we're here for you -
Peer support is short-term, confidential, 
on-site support available to staff provided 
by a trained peer volunteer. 

We offer one-on-one support, group 
support and unit support as requested. 
If you would like to utilize this program, 
volunteer for this program or have any 
further questions about this program, 
contact us at peersupport@gaylord.org.

Feel like a 
spinning top?
While there are many uncertainties in 
the world and change is inevitable, it is 

important to remain present in the moment.  

Being present allows you to focus on 
the situation at hand and move toward 
an appropriate resolution.  It also plays 

a significant role in High-Reliability 
Organizations (HROs) impacting both 

patient and employee safety.  

If you are finding it difficult to focus because 
of some stressful event in your life, please do 

not hesitate to reach out to Peer Support.



Sign Up to Receive 
Emergency Alerts

Emergency Alerts & Notifications 
via Text Message

Sign Up Now!

To register via text message, 
text Gaylord to 67283

Message and data rates may apply. Text messages are sent out only on emergency basis.  
Go to getrave.com for privacy and terms information.

Text STOP to 67283 to cancel or HELP for tech support.



Master critical nursing and allied health skills with current, actionable information 
about core nursing competencies, transcultural care, patient training, occupational 
therapy, speech therapy, nutrition and dietetics, social work and so much more.

What will I find?

031218

Easy Access from 
the LMS

Integration 
with EMRs & 

Intranets

ImagesVideos Mobile-Responsive 
Design 

Nursing 
Skills

Patient Instruction 
Skills

Skill 
Checklists

Allied Health 
Skills

Transcultural Care 
Skills



Dynamic Health™ 

Anytime, Anywhere Access
Access Dynamic Health on Any  
Device with Your Personal Account

3. Access Dynamic Health from your institution  
and click the “User Symbol” at the top right  
of the screen.

3. You will see a popup prompting you to register. 
Click that link to get to the “Register for a 
Personal Account” screen.

3. Complete the fields in the “Your Information” 
area and click “Register”.

3. After clicking “Register,” your personal account  
is created.

3. The first time you log in, you are prompted to 
read the “Personal Data Retention and Usage” 
policy. Select the “Yes” button to consent to the 
collection of your personalized data and click 
“Continue” to finish setting up your account. 
Note: This will only appear the first time you register 
or if this policy is changed at any time in the future.

3. You are logged in with your personal account  
and can now login anytime, anywhere at  
www.DynaHealth.com using these credentials.

Follow these simple steps to create your personal account:

connect.ebsco.com



CINAHL® Complete
Need to access top 
nursing journals?
CINAHL Complete includes thousands 
of journals that provide information 
on dozens of nursing specialties 
such as speech language pathology, 
nutrition,general health and medicine.

connect.ebsco.com

Add QR code



SAFETY 
COACH’S

 Corner 
June Safety Topic:

Practice & Accept a 
Questioning Attitude

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Practice & Accept a Questioning Attitude
We should question what we hear and see if it doesn’t fit with what we know.

 
This is not about asking the questions,

 it’s about questioning the answers.

And, don’t forget to ACCEPT a questioning attitude:
 Don’t get offended when a co-worker has a feeling that something is not right and 

comes to you for clarification or additional information.

Source: HPI, Healthcare Performance Improvement, LLC.

“Stop the line–I need clarity”

Say this phrase when patient care or 
work is being carried out and you have 
questions or feel unsure (or if you can 
tell a coworker does).

The idea here is to make sure we don’t 
continue carrying out a plan when 
there is any uncertainty on the part of 
any staff or caregiver involved.

Stopping the line allows us to review 
the plan, answer questions, address 
concerns, and reassess actions to 
ensure safety.

Similar in concept to the “Stop the 
Line” or “Stop Work Authority” 
concept promoted by most high-risk 
industries

• If you are uncertain about what you are   
about to do...

• If you have questions...
• If someone raises a concern or 

question...

STOP
Review your plan
Resolve the concern
Reassess your actions

Stop the Line–I need Clarity



The Office of Integrative Medicine is pleased to sponsor an 
Inspirational Drumming session on Wednesday, June 30 
from 3:30 – 4:30 p.m. on the South lawn near the gazebo.  

Drums will be provided. Staff can bring their own,
if they choose. 

Session is limited to 30 participants.
Observing and learning is encouraged.

The sign-up sheet is located on:
• SharePoint
• Committees tab
• Office of Integrative Medicine
• Drumming document on left

Offered by The Office of Integrative Medicine

Made possible by the 
generosity of our

Giving Tuesday Donors

The activities and services provided are aimed at reducing stress and 
promoting resiliency in our dedicated and hardworking staff. 

Inspirational
Drumming


